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A. Overview 
The Wells Fargo Chip and PIN commercial card can be swiped as a traditional credit card and 
“dipped” as a chip card. Chip cards are a component of secure EMV (Europay, MasterCard 
and Visa) payment technology. 
 

a. What is different about a chip card? 
Chip cards look the same as traditional credit cards, except that they contain an 
integrated circuit chip that stores encrypted information. The chip’s encrypted 
information can be read when in contact with a chip-enabled merchant terminal. 
Using the chip card requires a Personal Identification Number (PIN). 

 
 
B. Chip card basics 

 
a. Where can I use a chip card? 
The chip card may be used at merchant locations that have migrated to EMV 
technology and accept the chip cards. Many regions throughout Europe and Canada 
have moved to accepting chip cards.  
 
Your chip card experience will differ from country to country depending on 
merchants and the ATM network. 
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b. Merchant chip card terminals 
Special merchant terminals are needed to accept chip cards. If the terminal accepts 
chip cards, there will be a slot in the terminal where you can insert your card for the 
chip to be read.  
c. Activating your card 
Two separate merchant transactions are needed to initialize the chip PIN on your 
card. Refer to the Commercial Card – Chip Card Activation Quick Reference Guide for 
complete instructions. 
d. Using your card 
After inserting the chip card into the terminal slot, the card must remain in the 
terminal throughout the transaction. The terminal prompts for the PIN, and the 
transaction is authorized. 

 
 
C. Online versus offline authorization 

 
a. Online authorization 
An online authorization is similar to the swipe process, except that a PIN is required 
to initiate online authorization, and a signature is not required. The authorization 
comes through Wells Fargo for approval against your company’s authorization 
parameters, for example MCC templates, card restrictions, and credit limits.  
 

i. Place and leave your card in the chip terminal. 
The terminal prompts you to enter your PIN. 

ii. Enter your four-digit PIN.  
The terminal transmits information to confirm the PIN.  
The issuing bank returns an approval or decline. 

 
b. Offline authorization 
An offline transaction is authorized by communication between the Chip and PIN 
card and payment terminal. Defined limiting parameters such as cumulative offline 
transaction amount limit or a consecutive offline transaction limit are stored on the 
Chip and PIN card. Electronic communications with, and authorization by, Wells 
Fargo does not occur. 
 
Offline authorization is typically, though not necessarily, used for relatively low-value 
transactions with payment terminals that do not support online authorization, or in 
countries in which telecommunications costs are high. 
 

i. Place and leave your card in the chip terminal. 
The terminal prompts you to enter your PIN 

ii. Enter your four-digit PIN. 
The terminal reads the chip to confirm the PIN, and the chip authorizes the 
transaction. When the online authorization is made, the account is updated 
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with the offline transactions.  
 

 
D. Overview 
The Wells Fargo Chip and PIN commercial card can be swiped as a traditional credit card and 
“dipped” as a chip card.  
 
This guide describes the steps to fully activate your chip and PIN commercial card. 

 
 
E. Activate and select your PIN 
Before calling, have your unique ID ready. This is assigned by your company’s program 
administrator.  
 

a. Call 866-762-9121 
Note: When dialing from outside the United States or Canada, use the international 
dialing code 001 (001-866-762-9121). This is not a toll-free number when calling 
internationally. 
 
If you have trouble, call customer service collect at 1-612-332-2224. 
 
b. Follow the recorded activation instructions.  
You will be directed to create your four-digit Personal Identification Number (PIN) 
that will be used for future chip card transactions. 

 
 
F. Initiate the chip 
Two separate merchant transactions are needed to initialize the PIN on your card. Visit a 
large brick and mortar retailer to complete the first transaction. 
 
During the first transaction: 
 

a. Insert your card into the slot on the merchant’s chip terminal. 
Note: Leave the card in the chip terminal during the transaction. Do not swipe the 
card.  
 
The terminal should accept your card and prompt you to verify the amount of the 
purchase, and then ask you to enter your four-digit PIN. 
b. Enter your four-digit PIN. 
The terminal will process the transaction, but will require a signature if approved. 
This is normal and expected for the first transaction.  
c. Sign for the payment. The transaction is completed as APPROVED.  
d. Remove your card from the terminal when the transaction is complete.  

Complete your second, separate transaction at another (or the same) large brick and mortar 
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retailer.  
 
During the second transaction: 
 

a. Insert your card into the slot on the merchant’s chip terminal.  
Note: Leave the card in the chip terminal during the transaction. Do not swipe the 
card.  
 
The terminal should accept your card and prompt you to verify the amount of the 
purchase, and then ask you to enter your four-digit PIN.  
b. Enter your four-digit PIN. 
c. The terminal connects with Wells Fargo for authorization and the transaction is 

approved. 
d. Remove your card from the terminal when the transaction is complete. 
This second transaction completes the steps to initiate your PIN. 
 
If declined, note anything different from the above scenario including: 

 
i. Incorrect PIN 

ii. Requests for signature instead 
iii. Declines 
iv. “Pin Block” notifications 

For assistance, call customer service at 1-800-932-0036. If dialing from outside the 
United States or Canada, call collect at 1-612-332-2224. 

 
 
G. Alternate chip initiation process (U.K. only) 
Perform two separate balance inquiries at a major U.K. bank ATM (for example, HSBC or 
Nationwide, not Royal Bank of Scotland RBS). 
 

a. Insert the card into the ATM and use your PIN for a balance inquiry. 
b. Remove the card. 
c. Re-insert the card, and make a second balance inquiry. 
 
Both inquiries should result in an “available balance $0.00.” If not, try another bank 
ATM and repeat the steps above. 
 
If this process does not work, follow the steps in the Initiate the chip section at a 
large brick and mortar retailer. 
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